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WELCOME 

Introduction 

Letter from the Coordinator 

Welcome Medical Reserve Corps Volunteers 

Thank you for volunteering with the Maricopa County Department of Public Health 

Medical Reserve Corps (MCDPH-MRC). Our volunteer program supports the mission of 

a/5tIΩǎ hŦŦƛŎŜ ƻŦ tǊŜǇŀǊŜŘƴŜǎǎ ŀƴŘ wŜǎǇƻƴǎŜ όhtwύΦ ²Ŝ ŀǊŜ ǾŜǊȅ ŜȄŎƛǘŜŘ ǘƻ ǿŜƭŎƻƳŜ 

you as a volunteer. We look forward to working with you as we train and respond to 

public health emergencies. Without volunteers like you, we would not be able to 

support our public health mission and vision to make healthy lives possible and to 

culture healthy, safe, and thriving communities. 

This guide has been created to provide information that will help you maximize your 

volunteer experience. Please take the time to read through it and use it as a reference 

as questions arise. 

We certainly value your participation, as volunteers are a critical part of any 

organization in preparing for and responding to emergencies. It would be very difficult 

to perform missions during a public health emergency without trained volunteers. 

Always feel free to contact our volunteer program at MCDPH-MRC for additional 

information or to pass along comments or suggestions. We love to hear from our 

volunteers! 

Thank you for your service and your commitment. 

June Vutrano - MCDPH-MRC Coordinator 

You may reach the MCDPH-MRC volunteer 

offices by contacting  
602-856-8239 or MRCVolunteer@Maricopa.gov 

 

mailto:MRCVolunteer@Maricopa.gov
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ABOUT THE MARICOPA COUNTY DEPARTMENT OF PUBLIC HEALTH 

MEDICAL RESERVE CORPS 

What is the Medical Reserve Corps? 

Founded in 2002, the Medical Reserve Corps (MRC) is a national network of 

volunteers, organized locally to improve the health of safety of their communities. The 

MRC network comprises approximately 290,976 volunteers in 800 community-based 

units located throughout the United States and its territories. 

MRC volunteers include both public health and medical professionals, as well as non-

medical community members, too. MRC units engage these volunteers to strengthen 

public health, improve emergency response capabilities, and build community 

resiliency. They prepare for and respond to natural disasters, such as wildfires, 

hurricanes, tornadoes, blizzards, and floods, as well as other emergencies affecting 

public health, such as disease outbreaks. They frequently contribute to community 

health activities that promote healthy lifestyles. 

The Division of the Civilian Volunteer Medical Reserve Corps, overseen by the Assistant 

Secretary for Preparedness and Response (ASPR), set nationwide core standards for 

the MRC, but each local unit also has unique training and participation requirements 

for volunteers. 

The Maricopa County Department of Public Health Medical Reserve Corps (MCDPH-

MRC) is based in the Office of Preparedness and Response (OPR), designed to respond 

to public health emergencies. During the COVID-19 pandemic, this office was crucial to 

the countywide and national response that began in January of 2020. Our MRC 

volunteers were in the forefront daily assisting in our massive response efforts. 

MCDPH-MRC has won national recognition awards for its efforts during the pandemic, 

establishing and staffing a Call Center to assist the public with guidance as the 

pandemic unfolded. This Call Center grew into a permanent department, now known 

as the C.A.R.E.S Team (Community, Action, Response & Emergency Support, where 

today it is still, handling thousands of public health calls. 
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HISTORY OF THE MEDICAL RESERVE CORPS 

During the 9/11 attacks on the World Trade Center and the Pentagon, thousands of 

health professionals volunteered to help with their fellow New Yorkers. Unfortunately, 

there was no system in place to deploy these volunteers as part of an official response 

and many were turned away. 

Later, some of those volunteers came together to propose that New York City create a 

group of trained medical volunteers certified to assist in a disaster and emergency 

response efforts. 

Their proposal was then expanded to develop a nationwide organization. This proposal 

eventually came to the attention of President George W. Bush. In his 2002 State of the 

Union address, President George Bush called on the Nation to volunteer as a way of 

healing. Shortly afterward, in 2004, the Medical Reserve Corps, also known as the 

MRC, was formed.  

 
COVID Vaccine Event at Asiana Market ς MRC Volunteer Support 
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Stephen Praissman PharmD, Christopher Golda, Ethan Waterman, Doreen Zannis R.N, Dr. Linda Ribnik  
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MEMBERSHIP REQUIREMENTS 

To serve as part of the Maricopa County MRC, volunteers must be 18 years of age or 

older, undergo a criminal background check, complete basic training courses, and 

simply have a desire to serve their community.  

Because MCDPH-MRC is mindful of the possibility of large-scale events or natural 

disasters, we try to make membership as convenient as possible so that volunteers like 

yourself can participate.  

MCDPH-MRC members are required to register on the volunteer portal and complete 

processing: http://www.GetInvolvedMaricopa.org. 

The volunteer application allows you to complete the required background check, 

complete a confidentiality agreement, and submit your professional licenses if 

applicable.  

Using this system, we can contact you in the event of an emergency, and to announce 

new volunteer opportunities. Maintaining up-to-date contact information is crucial to 

your participation in the MCDPH-MRC program.   

 

HOW CAN VOLUNTEERS KEEP UP WITH MARICOPA COUNTY 

MEDICAL RESERVE CORPS NEWS AND EVENTS? 

Our volunteer management staff publishes frequent emails for MRC volunteers, which 

include information about current and upcoming volunteer opportunities and 

programs. A link to the SignUpGenius site with all upcoming volunteer events is also 

attached in these emails, and is located on the main page of the Samaritan Web Portal 

(http://www.GetInvolvedMaricopa.org or http://mdcph.samaritan.com). Members 

may search for events that match their skills and interests and register for upcoming 

events using the SignUpGenius page.  

 

  

http://www.getinvolvedmaricopa.org/
https://www.signupgenius.com/org/maricopamrc#/
http://www.getinvolvedmaricopa.org/
http://mdcph.samaritan.com/
https://www.signupgenius.com/org/maricopamrc#/
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CODE OF CONDUCT 

The values forming the foundation of the MCDPH-MRC program are trust, honesty, 

commitment, and respect. It is essential that all members have these values as guides 

for individual actions. Participation in the MCDPH-MRC is a privilege, not a right. 

The MCDPH-Medical Reserve Corps volunteer program is managed by the Maricopa 

County Department of Public Health ς Office of Preparedness and Response. MCDPH-

MRC operates under the following Code of Conduct, applicable to all members. 

Volunteers Should Never: 

1. Self-deploy during a response. ά{ŜƭŦ-5ŜǇƭƻȅƳŜƴǘέ ƛǎ ǘƘŜ ŀŎǘƛƻƴ ƻŦ ŀǊǊƛǾƛƴƎ ŀǘ ŀ 

volunteer site without both 1) being a registered volunteer through MCDPH, and 

2) being signed-up on the respective SignUpGenius page. Volunteers who self-

deploy are not entitled to liability coverage from the MCDPH-MRC Risk Trust and 

will be sent home by the site Supervisors. 

2. Bring family, friends, or anyone else to a volunteer event that has not registered 

as an MCDPH-MRC volunteer and has not signed up on the respective 

SignUpGenius page for the respective date and time. 

3. Authorize the use of or use for the benefit or advantage of any person, the 

name, emblem, endorsement, services, or property of the MCDPH-MRC. 

4. Publicly utilize MCDPH-MRC affiliation in connection with the promotion of any 

political organization, religious matter, or position on any issue not in conformity 

with the official positions of the MCDPH-MRC. 

5. Disclose any confidential MCDPH-MRC information that is available because of 

ǘƘŜ ǾƻƭǳƴǘŜŜǊΩǎ ŀŦŦƛƭƛŀǘƛƻƴ with the MCDPH-MRC (confidential information 

Quick Note  

Violations of the Code of Conduct may result in termination from 

MCDPH-MRC or other appropriate action. 
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includes any identifying information, such as name, address, and medical 

information of persons cared for by MCDPH-MRC members) to any person not 

authorized to receive such information. 

6. Use MCDPH-MRC activities to recruit patients or clients. 

7. Knowingly take any actions or make any statement intended to influence the 

conduct of the MCDPH-MRC in such a way as to confer any financial benefit on 

any person, corporation, or entity in which the individual, including his or her 

family and friends, has a significant interest or affiliation. 

8. Act in a disruptive manner or in a manner that is dangerous to self or others, 

including acts or threats of violence. 

9. Accept briberies or gratuities, lie, cheat, or steal. 

10. Engage in discrimination based on age, gender, religion, race, or sexual 

orientation. 

11.  Engage in sexual abuse or harassment. 

12.  Consume alcoholic beverages, use any illegal drug, or abuse any prescription 

medication while on duty or when there is an expectation of returning to duty 

shortly. 

13.  Knowingly have any discussions with any media source(s) during any volunteer 

activities, activation, and/or exercise without prior approval and supervision of 

the MCDPH-MRC Office at 602-856-8239 or send an email to 

MRCVolunteer@Maricopa.gov. 

14.  Take photographs, audio, or video at an MCDPH-MRC function without proper 

authorization of the Medical Reserve Corps (MRC) program. 

15.  Wear their MCDPH-MRC identification card, badge, logo shirts when not 

engaged in MCDPH-MRC activities. 

16.  Be insubordinate to a supervisor or manager. Site Supervisors and Incident 

Managers have the right to dismiss a volunteer from a worksite at their sole 

discretion. 

17.  Represent themselves as fully licensed or certified when the applicable license 

or certification has lapsed or is incomplete. 
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18.   Act in a manner unbecoming of an MCDPH-MRC member (shouting, being 

belligerent, speaking negatively of others etc.). 

Health and Safety Code of Conduct 

MCDPH-MRC prioritizes your health and safety first and foremost. Most of our 

volunteer opportunities listed on SignUpGenius will include any safety information you 

may need to know before going. Most of the sites will also provide a safety briefing 

and any necessary PPE before beginning.  

While non-employees are not required to be immune from or immunized against the 

same diseases as employees, in the event of an outbreak, any non-employee who 

cannot show proof of immunization or immunity to the diseases listed on the MCDPH 

immunization list may be excluded from continuing his/her service to MCDPH until the 

outbreak has concluded. 

If you feel unsafe for any reason, inform your site supervisor of your concerns, and 

please report any incidents or feedback with MCDPH-MRC at 602-856-8239 or send an 

email to: MRCVolunteer@Maricopa.gov. We also encourage you to contact us if you 

feel there are supplies, we can provide, or strategies we can take to mitigate health 

and safety risks at the sites you are supporting.  

Reporting Violations of the MRC Code of Conduct 

¶ Describe the violation, including dates, locations, statements, and parties 

involved in the incident. Please contact the MCDPH-MRC CoordinatorΩǎ hŦŦƛŎŜ at 

602-856-8239 or send an email to MRCVolunteer@Maricopa.gov. 

¶ If the Complainant cannot remember exact dates, include approximate dates to 

ǘƘŜ ōŜǎǘ ƻŦ ǘƘŜ /ƻƳǇƭŀƛƴŀƴǘΩǎ ǊŜŎƻƭƭŜŎǘƛƻƴΦ 

As a volunteer, you are entitled to professional and respectful treatment from MCDPH-

MRC, its community partners, and county agencies. MCDPH-MRC will keep your 

registration information private and will be respectful of your time and skills. 

MCDPH-MRC is a good faith agreement. Although the MCDPH-MRC may make multiple 

requests for your time, especially during disasters and emergencies, you are never 

https://www.signupgenius.com/org/maricopamrc#/
mailto:MRCVolunteer@Maricopa.gov
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obligated to respond. The MCDPH-MRC understands that you have other obligations 

that come first. 

You will never be penalized by or removed from the MCDPH-MRC because you could 

not respond to a disaster or emergency. In return, we expect that you always abide by 

the Code of Conduct. 

 

INDEMNIFICATION 

Whenever a member of the Maricopa County Medical Reserve Corps is activated by 

the Maricopa County Medical Reserve Corps Coordinator, or his or her designee for a 

disaster, training, or community event, he or she is covered under the Maricopa 

County Risk Prevention Program and protected under their GeƴŜǊŀƭ [ƛŀōƛƭƛǘȅ ²ƻǊƪŜǊǎΩ 

Compensation 
Risk Trust MRC 

Credentialing.pdf  for the duration of the event(s) he or she is attending. For a 

disaster, you are covered the moment you respond until the moment you return 

home. For training and outreach events, you are covered from the time you arrive at 

the event until you are released. Everyone must make sure they sign up for the event 

in the άSignUpGeniusέ site, as well as sign both into and out of the disaster / events 

they are participating in.  

Medically certified volunteers are covered by malpractice insurance while performing 

duties for MCDPH-MRC. (pg.37). 

¶ For a disaster, you are covered the moment you respond until the moment you 

return home. 

¶ For training and outreach events, you are covered from the time you arrive at 

the event until you are released.  

Everyone must make sure they sign up for the event on the respective SignUpGenius 

page (Volunteer Opportunities), as well as sign both in and out of the volunteer sign-in 

sheet at the respective event they are participating in, if applicable. 

https://www.signupgenius.com/org/maricopamrc#/
https://www.signupgenius.com/org/maricopamrc#/
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What to do if You Have Sustained an Injury While Volunteering 

If you have sustained any sort of injury while volunteering, you are to notify your site 

supervisor immediately. For injuries/accidents requiring medical attention, to be 

covered by County Risk Trust you must seek medical attention at one of our Banner 

Occupational Health locations (see next page). If the injury is of a sort where you do 

not have time or ability to reach one of the Banner Health locations, we will follow up 

with a comp claim post your medical care and ensure you are still covered, your health 

and safety are most important to us.  

When you arrive at one of the Banner Health locations, indicate that you are with 

aŀǊƛŎƻǇŀ /ƻǳƴǘȅ tǳōƭƛŎ IŜŀƭǘƘΣ ŀƴŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ŎƻǾŜǊŜŘ ǳƴŘŜǊ a/5tIΩǎ wƛǎƪ ¢Ǌǳǎǘ 

for Liability. They may verify your identity, but you will not be required to provide 

insurance or payment for any testing or treatment regarding the injury.   

Please contact us if you are having any difficulty reaching one of the locations at      

520-534-1464 or at MRCVolunteer@maricopa.gov.  

mailto:MRCVolunteer@maricopa.gov
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